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FMCSA Owner/Operator Policy©
Customizable for TPA/Consortiums

Includes Word Document
*** Add your C/TPA Logo and Brand and Sell to Drivers ***

by Don Shatinsky, former US DOT ODAPC Senior Policy Advisor

What is it? Owner/Operator Policy© is a document that 49 CFR 382.601 requires every FMCSA employer to have, i.e., a written
policy describing the employer’s drug/alcohol policy, procedures, and consequences for violations of this policy. Section 382.601 lists
11 items that such a policy should contain. Employers are required to provide copies of their policy to their DOT drivers. In many
cases, Owner/Operators do not write or have such a policy in place. However, an employer who employs himself/herself (i.e.,
owner/operator) as a driver must comply with both the requirements that apply to employers and the requirements that apply to drivers.
The Owner/Operator Policy© specifically addresses the 11 items required under 382.601 and provides a summary of the responsibilities
of the owner/operator in relationship to the supporting Consortium/Third Party Administrator (C/TPA).

Why use it? As already indicated, the majority of owner/operators will not have a written policy in place — unless the C/TPA
provides one. Instead of writing different policies for each owner/operator, the Owner/Operator Policy© is a ready-made “template”
which can be used “as is.” Provisions exist for the C/TPA to insert requirements or procedures that are specific to that C/TPA.
FMCSA directs that each employer shall ensure that each driver is required to sign a statement certifying that he or she has received a
copy of these materials described in this section (382.601). Each employer shall maintain the original of the signed certificate and may
provide a copy of the certificate to the driver. The Owner/Operator Policy© includes a certificate which each owner/operator must
sign acknowledging that he/she received a copy of these materials, i.e., this policy, and will provide this statement to the C/TPA which
conducts the random testing and other program requirements for the owner/operator. This is an excellent method of informing the
owner/operator what is required under the policy, and what procedures he/she must follow, making it much easier for the C/TPA to
make the driver more responsive to participation in the C/TPAs program.

Background. §382.601 “Employer obligation to promulgate a policy on the misuse of alcohol and use of controlled
substances” specifically directs that each employer (and this includes owner/operators who are self-employed) shall provide to its
safety-sensitive employees educational material that explains the requirements of the rule text and the employer’s items listed in the
rule text. In discussions with FMCSA, the agency did not want to provide specific guidelines on how they would look at this issue as it
relates to owner/operators, but reiterated that an owner/operator is also an employer and would be held to the same standards.
Therefore, during an audit, an inspector may ask to see the owner/operator’s drug and alcohol policy. If it is not available, the
owner/operator may face potential sanctions. It would serve the C/TPA’s interests to ensure that all owner/operators to whom the
C/TPA provides services are prepared for this eventuality and have drug and alcohol policies in place.

Who should use it? This document is ideal for any C/TPA that provides any services to an owner/operator. This includes
MROs who provide other services, such as random selections.

How to order? Alpha Pro Solutions, Inc. is the exclusive distributor of Owner/Operator Policy©. For only $399.00, you
receive a password-protected Microsoft Word file with provisions for adding your own specific additional requirements.
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Quantity Price Each | Extended Price

FMCSA Customizable Owner/Operator
Policy© for TPA/Consortiums to Sell

Price includes (1) Password-protected Word Document File.

The buyer may download the document to their computer and customize with C/TPA
Name, Logo, Address, etc. APS FMCSA Owner/Operator Policy®© is copyright $399.00 | §
protected and may not be reproduced or edited without the express written permission
of the Drug Test Policy Consultants and Alpha Pro Solutions, Inc.

49 CFR Part 40 Amplified™ Consolidated

Reference Version©
Price includes (1) Password-protected PDF File with the entire

document including recent Q&A’s published by DOT.

Includes Final Rules published in Fed Register 2009. The buyer may print the
document and/or download it to single computer. Future versions may be purchased
at a discount rate using an APS Discount Coupon.

Amplified™ 49 CFR Part 40 Consolidated Reference Version® is copyright protected $99.00 | $
and may not be reproduced or edited without the express written permission of the
Drug Test Policy Consultants and Alpha Pro Solutions, Inc.

Amplified™ 49 CFR Part 40 (v. 1.1.2 - 01/16/07)
Does not include 6/25/08 Final Rule. Price includes (1) Password-protected PDF File $99.00 | $
with the entire document including recent Q&A'’s published by DOT.

Method of Payment Circle one: Mailing check MC Visa AMX

Prices 1-1-10. See APS website for current price & additional products and prices. <«Specify TOTAL | $
*ALL SALES ARE FINAL. NO REFUNDS OR RETURNS.

NAME ON CREDIT CARD SIGNATURE

CREDIT CARD NUMBER EXPIRATION DATE /

BILL TO PHONE: FAX: EMAIL:

BILL TO COMPANY

BILL TO STREET

BILL TO CITY ST ZIP

SHIP TO NAME Email: (Required)
SHIP TO COMPANY

SHIPPING ADDRESS (no P.O Boxes)
CITY STATE ZIP
SHIP TO PHONE: FAX: EMAIL:
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